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NOTICE OF PRIVACY PRACTICES 
 

What We Do To Protect Your Privacy 

At Centerline Property and Casualty Insurance Company, we value your business and we want to retain your trust. In the course of 
providing products and services, we may obtain nonpublic personal information about you. We assure you that such information is 
used only for the purpose of providing our products and services to you. 

 
Protecting Confidentiality 

Our agents and Company associates may have access to nonpublic personal information only for the purpose of providing our 
products or services to you. We maintain physical, electronic and procedural safeguards against unauthorized use of your 
nonpublic personal information. 

 
Information We Obtain 

To assist in underwriting and servicing your policy, we may obtain nonpublic personal information about you. For example, we 
routinely obtain information through applications, forms related to our products or services, from visiting www.centerlinepc.com, 
and your transactions with us. We may obtain such information from our affiliates, independent insurance agents, governmental 
agencies, third parties, or consumer reporting agencies. 

 
The type of information that we collect depends on the product or service requested, but may include your name, address, contact 
information, social security number, credit history, claims history, information to properly investigate and resolve any claims, or 
billing information. We may obtain your medical history with your permission.  The nature and extent of the information we obtain 
varies based on the nature of the products and services you receive. 

 
The Internet and Your Information 

If you would like to learn about how we gather and protect your information over the Internet, please see our online privacy 
statement at www.centerlinepc.com/privacy-statement. 

 
Generally, Centerline may use cookies, analytics, and other technologies to help us provide users with better service and a more 
customized web experience. Our business partners may use tracking services, analytics, and other technologies to monitor visits 
to www.centerlinepc.com. The website may use web beacons in addition to cookies. You may choose to not accept cookies by 
changing the settings in your web browser. 

 
Information obtained on our websites may include IP address, browser and platform types, domain names, access times, referral 
data, and your activity while using our site; who should use our web site; the security of information over the Internet; and links and 
co-branded sites. 

 
Limited Disclosure 

Centerline Property and Casualty Insurance Company do not disclose any nonpublic personal information about their customers or 
former customers except as required by law. We do not sell your personal information to anyone. We do not offer an opportunity for 
you to prevent or "opt out of" information sharing since we only share personal information with others as required by law. 

 
When sharing information with third parties to help us conduct our business, we require them to protect your personal 
information. We do not permit them to use or share your personal information for any purpose other than the work they are 
doing on our behalf or as required by law. 

http://www.auto-owners.com/
http://www.auto-owners.com/
http://www.centerlinepc.com/privacy-statement.
http://www.centerlinepc.com./
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The types of information disclosed may include personal information we collect as necessary to service your 
policy or account, investigate and pay claims, comply with state and federal regulatory requests or demands, and 
process other transactions that you request. Third parties that receive disclosures may include your independent 
agent, regulators, fraud prevention agencies, or insurance adjusters. 

 
How Long We Retain Your Information 

We generally retain your information as long as reasonably necessary to provide you services or to comply 
with applicable law and in accordance with our document retention policy. We may retain copies of 
information about you and any transactions or services you have used for a period of time that is consistent 
with applicable law, applicable statute of limitations or as we believe is reasonably necessary to comply with 
applicable law, regulation, legal process or governmental request, to detect or prevent fraud, to collect fees 
owed, to resolve disputes, to address problems with our services, to assist with investigations, to enforce other 
applicable agreements or policies or to take any other actions consistent with applicable law. 

 
In some circumstances we may anonymize your personal information (so that it can no longer be associated 
with you) for research or statistical purposes, in which case we may use this information indefinitely without 
further notice to you. This allows the specific information collected (name, email, address, phone number, 
etc.) to become anonymous, but allows Centerline to keep the transaction or engagement data. 

 
Changes to the Privacy Policy 

We will provide a notice of our privacy policy as required by law. This policy may change from time to time, but 
you can always review our current policy by visiting our website at www.centerlinepc.com/privacy-statement or 
by contacting us. 

 
Contact Us 
Centerline Property and Casualty Insurance Company 
Phone - (404) 920-5081 
Email - jennifer.smith@watkins.com 

http://www.centerlinepc.com/privacy-statement
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